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Contacts/Ordering Instructions: 
 
CBay Contact: 

Mike Kimball 
Sr. V.P. Sales & Operations 
 
2661 Riva Road 
Building 800 
Annapolis, MD 21401 
 
Tel:  866-295-4600 
Cell: 813-480-3588 
Fax:  813-973-2280 
mkimball@cbaysystems.com 
 
www.cbaysystems.com 
 

 

 

  
 

Company Summary 
 
CBay Systems is a leading provider of medical transcription services, document 
management and dictation technologies.  Offering a myriad of fast, responsive 
and secure medical reporting tools and services that meet the needs of our 
clients, CBay leverages leading HIPAA compliant web-based technologies and 
the world’s most highly credentialed transcriptionists to provide easier, more 
secure, accurate and cost effective medical transcription. 

Since 1998, CBay has been serving major health systems, hospitals, clinics 
and physician practices 24 hours a day, 365 days a year—always with a 
commitment to the highest standards of quality and customer service. 
 

Why CBay? 
 

 Stability, third largest provider of medical transcription solutions 
 HIPAA Compliance 
 Experienced, servicing over 650 clients  
 Flexibility in working with all types and sizes of organizations 
 Full range of dictation options supported 
 Guaranteed report quality and turnaround times 
 Dedicated account management program 
 Customer support 24 x 7 x 365 
 Automated workflow management tools 
 On-line management reporting tools  
 Web based document management system 
 Fluid and seamless integration capability 
 Experienced, professional medical transcriptionist 

CBay Advantages 
 

 No capital expenses and guaranteed cost savings up to 30% 
 No installation, integration or maintenance fees 
 Preferred, discounted  pricing 
 Guaranteed service levels 
 Unparalleled customer service 

Recent Accolades 
 

 Washington SmartCEO list of 50 fastest growing companies in the 
Greater Washington metropolitan area – Washington SmartCEO 
Magazine, 2006 

 Tech Company of the Year – Anne Arundel Tech Council, 2005 
 Inc 500 list of fastest growing private company in U.S. – Inc. 

Magazine, 2005 
 Healthcare Informatics 100 most influential companies – Healthcare 

Informatics, 2005 
 “Ten to Watch in 2005” – Forbes.com, 2005 
 Ranked second time in a row as one of the fastest growing technology 

companies in North America – Deloitte Technology Fast 500 and 
Maryland Fast 50, 2004 and 2005 

 

 


